NATIONAL SAFEGUARDING ADULTS WEEK

Where to get Help
and Support
The National Safeguarding Adults Week uses 7 days to highlight different
safeguarding issues which can affect the lives of adults at any time.
The Essex Safeguarding Adults Board has created seven vlogs based on real life
safeguarding situations. You can watch these on our website, as well as finding
all the most up to date contact information for help and support.

WHO ARE THE ESSEX SAFEGUARDING ADULTS BOARD?
The Essex Safeguarding Adults Board (ESAB) is a statutory board, with membership including
Essex County Council, Essex Police and the Essex Clinical Commissioning Groups. The Board
works in collaboration and is committed to protecting adults’ rights to live in safety, free from
abuse and neglect. ESAB are committed to ensuring they seek views of adults with care and
support needs, as well as those of people/organisations who work with them to evaluate and
improve standards across the safeguarding area.
www.essexsab.org.uk, ESAB@essex.gov.uk, 03330 131 1019, #NationalSafeguardingAdultsWeek

If you have any safeguarding concerns about someone you can contact:

Essex Social Care 		
0345 603 7630
Southend Social Care 01702 215008
Thurrock Social Care 01375 511000
If you believe someone is in immediate danger please contact the appropriate emergency service on 999

www.essexsab.org.uk/NSAW2019
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7 Days, 7 Issues, 7 Real people
NEGLECT: Max’s story
Max is an older adult who experienced a stroke
some years ago. This has left him unable to walk
and manage certain personal care and daily skills.
He lives alone and therefore carers visit him 4
times a day to help him with all his personal care
needs, his meals/drinks and medication. His carers
didn’t arrive to provide him with the care and support he needs.
If you have carers and they are not providing the care
you need, you can contact Adult Social Care . You can call:
Southend Social Care
Essex Social Care
Thurrock Social Care

01702 215008
0345 603 7630
01375 511000

GANGS & MODERN DAY SLAVERY: Tyler’s story
Tyler previously experienced a physical assault
which left him with a significant brain injury.
As a result of this he struggles to manage his
finances and certain aspects of his day to day
life. Following the brain injury, Tyler found
himself a victim of cuckooing, when a gang used
his home as a base for drug dealing. The gang
took over his life, constantly monitoring him and coercing him
to dealing drugs for them, saying that ‘he owed them’. If you are
involved in a gang and feel trapped, or you know someone who
is, local support is available to help you.
You can call Essex Police on 101 in a non-emergency or 999
if urgent help is needed.

ONLINE ABUSE: Katie’s story
Katie has a learning disability and lives in a supported
living complex. She has carers to help her.
Katie became a victim of online abuse when she
joined a dating app and formed a relationship with
a man called Lee. They contacted each other via
social media and Lee made requests to Katie which made her feel
uncomfortable, such as asking her to send naked pictures and videos
of herself to him. If Katie refused, Lee would get angry with her to
make her feel pressured to do what he asked.
If you are being abused online or cyberbullied there is support that
can help you. You can contact Mencap by calling their helpline or
visiting the online bullying help page on their website.
Mencap helpline: 0808 808 1111
Mencap online abuse help page: www.mencap.org.uk/advice-and-support/bullying/bullying-online

HOMELESSNESS: Peter’s story
Peter has Post Traumatic Stress Disorder (PTSD)
following his discharge from the army. Peter also has
diabetes. His relationship has broken down with his
wife and he is now living in his car. A member of the
public found him on the floor by his car and he
appeared to be unconscious, so they called an
ambulance. Peter had not been taking his medication
for diabetes which made him unwell.
If you, or someone you know is either at risk of, or homeless, there
is local support available that can offer you guidance and help.
Contact your local council by calling:
Basildon Council

01268 533333

Braintree District Council

01376 552525

Brentwood Borough Council

01277 312500

FINANCIAL ABUSE: Margarets’s story

Castle Point District Council

01268 882200

Margaret is an 85 year old widow, who has chronic
arthritis. When Steve knocked on her door and
offered to help her with gardening jobs, Margaret
was soon paying Steve for countless other repairs
which he brought to her attention, such as broken
tiles and guttering. Having spent all her savings on ‘repairs’,
Steve began to get angry when she struggled to pay. Margaret found
herself in debt, with no money to pay her bills or buy food.
There is local support in place for people who are subjected
to coercive control, either by rogue traders or people who
disingenuously befriend people.
You can call the Citizens Advice Consumer Service:
03454 04 05 06 or by textphone on 18001 03454 04 05 06

Chelmsford City Council

01245 606606

Colchester Borough Council

01206 282222

Epping Forest District Council

01992 564000

Harlow Council

01279 446655

Maldon District Council

01621 854477

Rochford District Council

01706 647474

Tendring District Council

01255 686868

Uttlesford District Council

01799 510510

INFORMAL CARERS: Nita’s story

DOMESTIC ABUSE: Danielle’s story

Nita is 65 years old and is a full time informal carer for
her husband Charlie, who has progressive dementia.
Charlie has recently become quite aggressive
towards Nita and she is struggling to cope with
managing everything.
If you are an informal carer and are struggling to cope, there is
local support in place to help you.
Southend & Essex Carers First: 0300 303 1555
Thurrock Carers: 01375 659172

Danielle has Multiple Sclerosis (MS) and was
subjected to long term domestic abuse and as a
result became dependent on alcohol. Her partner
was both physically and emotionally abusive
towards her and he told her her daughter
would be taken into care.
If you are experiencing or know someone who is experiencing
domestic abuse there is local support in place to help you.
Call COMPASS on 0330 333 7 444
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